@@ TOYOTA

CustomerServicesDivision
INTEROFFICEMEMORANDUM OOV-J.SYA-
TO: ALL REGION/PRI DISTRIBUTOR GENERAL MANAGERS/
VICE PRESIDE
FROM: DAVE ZELLERS,

CORPORAATE PRODUCT TECHNICAL SERVICES MANAGER

SUBJECT: SPECIAL SERVICE CAMPAIGN ~ Y04
(2000 MODEL YEAR ECHO BRAKE VAGUUM PORT - COLD STATES ONLY)

Toyota will initiate a Spescial Service Campaign to Install a newly-dealgned alr tube Into
tha PCY port In carialn 2000 MY Echo vehicles registarad [n the 18 Cald States which
have severs and proionged cokd weather conditions.

If the vehicle is operated at highway spead, without proper engina warm-up, in extremely low
temperatures and with infraquent brake aperation, thers is a possibllity that condensed moisturs
from a Positive Crankcase Ventilation {PCV) port may seep into the brake vacuum port and
froeaze,

Should this condition continus, ice may gradually accurmulate at the vacuum port and in the worst
case, ultimately plug the port. As a resuit, vacuum assist to the brakes would be decreased
{eventually to zero), and the increased padal pressure raquirad could lead to greater vehicle
giopping distance.

The following vital information I8 previded to Inform you and your staff of the campaign
notificatlon schedule and your degree of involvement.

1. aill
The attached Dealer Latter will be mailed to all Toyota dealers on September 28, 2000.

2.  Qwner Notificatjon Malling Date

The owner notification will commenca on October 5, 2000,

Two differeni owner letters will be sent:

One letter will ba malled to ownera of Echos reglstared in the affected 19 Cold States
sncouraging ownsrs to have the campaign performed as soon as possible. Another will
be sent to owners in non-involved States advising them of the need to have the
modification performed anly If the vehicle will be operated in the 19 Cold States. Samples
of both awner letters are included in this package.

The 19 Affected Staies are: _

Alaska, Colorado, Idaho, llfinocis, lowa, Kansas, Maine, Michigan, Minnesata, Montana,
Nebraska, Nevada, New Hampshire, New York, North Dakata, South Dakota, Vermont,
Wisconsin, and Wyoming.
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3.

Nationally, thera are 23,000 Echos involved; however, only 4,500 are operated in the 18
Cold States affected by this campaign.

If & dealarship is comacted by an owner of an involved vehicle, who has not yet received
a notiflcation, we will request dealars to verify sligibility by referring to the VIN list and
confirming through TDN prior to parforming rapairs. Repairs ahould be performed as
outlined In the attached Technical Instructions.

Reglon/PDR/District Summery Reports

We have enclossed the foliowing SSC Y04 Summary Reports in the Region/Private
Distributor {PD) Senvice Manager/Customer Service Operations Manager/Diractor of
Service package:

NOTE: Reports will only be included for dealerships within the 19 Cold States.

» Region/PD Summary Report that provides an ovaerview of the entire RegiorVPD for
this campaign.

« Diatrlct Summery Report that indicates the nurnber of involved vehicles per dealership
in aach district for this campaign.

Vehicles In Stock

As required by Federal Reguiation, dealars ars not to deliver any new vehicle acquired In
their inventory, which Is invohsad in a safety recall, until the necessary repairs have besn
performed.

Parts Ordering

The neceseary parts can ba ordered through your facing PDC. Pleasa refer to thae table
halow and the Technizal Instructions for part number information. Due to the small
number of affected vehicles, the air tube will inltiaily be placed on Manual Allocation.

Part Number Description Qtyf Vehicle
17381-21010 Air Tube 1

NOTE: There are only 4,500 Echos operated In the 19 Cold States.

To prevent pars shortages and excess parts stock at dealerships, a report Indicating the
number of affected vehicles scld from each dealership will be included with each dealer
package (sent to each dealer's Service and Parts Managers) as a guida. This will assure
adequate and balanced parts inventory for this S5C.
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Please review this entire Special Service Campaign package with the appropriate associates so
that they may provide the nacessary support to your dealers and maximize our combined

customer satisfaction effaris.

Thank you for your cooperation,
TOYOTA MOTOR SALES, U.S.A, INC.
Enclogures

cG: Region/Private Distributor Agsistant General Managers
Region/Private Distributor Customner Service Operations Managers
Ragion/Private Distributor Service Managers/Rirectors/VPs
Region/Private Distributor Parts Managers/Directora/VPs
Reglon/Private Distributor Customer Services Fleld Managers
Region/Private Distributor Technical Services and Training Managers
Reaglon/Private Distributor Disirict Service andfor Paris Managers
Ragion/Private Distributor Customer Relations Managers
Raglon/Private Diatibutor PDC Managers
Region/Private Distributor Field Technical Specialists
Region/Private Distributor Service Training Specialists
Region/Private Distributor Vehicle Operations Manaege:s
All TMS Salas Administration Managers
All TMS Product Tachnical Services Managers
All Fiekd Product Engineers

J. Besada J. Kramer
J. Braga J. Lang

D. Cecconi B. Lanyl

M. Crakk R. McPhail
B. Daly K. Ohno
A. DeCarr D. Oglivie
F. English J. Olson
B. Erdmann D, Pettitt
D. Esmond J. Press
J. Flgischer Y. Suglyama
J. Hanson J. Tatherow
Y. Inaba J. Turmall
T. lahikawsa R. Waltz
H. Kawakami M. Whitman



TOYOTA

Toyota Motor Sales, TISA., Ine.
19001 South Western Avenue
PO, Bex 2081

Torrance, CA 90508-294G1
{310 6184000

TO: ALL TOYOTA DEALER PRINCIPALS, (311)518- 7800 Fax
SERVICE MANAGERS, PARTS MANAGERS

SUBJECT: SPEGIAL SERVICE CAMPAIGN - Y04
(2000 MODEL YEAR ECHO VACUUM BRAKE TUBE - COLD STATES ONLY}

Toyoia will Inltlate a Speclal Service Campalgn o Install a newly-designed part Into the
PCV port in certain 2000 MY Echo vehicles registerad In the 19 Cold States which have
severe and prolonged cold weather conditions.

If the vehicle s operated at highway spaed, without praper engine warm-up, in extremely low
tomperatures and with infrequent brake operation, there is & possibility that condensed moisture
from a Poaitive Crankcase Venitllation (PCV) port may seep Into the brake vacuum port and
freazea.

Should this condltion continue, ice may gradually accumulate at the vacuum port and In the worst
case, utimately plug the port. As a result, vacuum assist to the brakes would be decreased
{eventually to zeno), and the increasad pedal pressure requirad coukd lead to greater vehicle
stopping distancs.

The following vital Information is providad 1o Infarm you and your ataff of the campaign
netificaticn schedule and your degree of involvement.

1. il ta
The ownar notification will commence on October 5, 2000,

Two different ownar lottars will bo seni:

One letter will be mailed to owners of Echoa registerad in the affected 19 Cold Staies
encouraging cwnere to have the campaign performed as soon as possible. Another will
ba sent to owners in non-involved States advising them of the nead 1o have the
maodiflcation parformed only if tha vehicle will be operated in cold States. Samples of
both owner letters are included in this package.

The 18 Affacied Siatos aro!

Alaska, Colorado, Idaho, lllincis, lowa, Kansas, Maine, Michigan, Minnesota, Montana,
Nebraska, Nevada, New Harnpshire, New York, North Dakota, South Dakota, Vamont,
Wisconsin, and Wyoming.
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2. Ide n of Involyed Ve

Nationally, theré are approximately 23,000 affected vehicles in this campaign; however,

only 4,500 are operatad in the 19 Cold States. FPleass refer 1o the VIN and engine asrial
range below and in the Technical Instructions, inspect for an SSC completion iabel, and
verify through TDN 1o ses if the vehicle Is affectad.

It you are contacted by an owner of an involved vehicle, who has not yet received a
noftification, plaase verify eliglbility by refarring to the VIN list and confirming through TDN
prior to performing repairs. Perform repairs as outlined in the attached Technical
Instructions.

VIN Rangs Engine Serlal Number
VDS Ranges

MODEL | YEAR

AT123 Y0001083-YO063632 1001134-1220253

Y5000009-¥5018885 1002150-1178722

Echo | 2000 BT123 Y0001045-Y0073252 | 1001012-1220261

Y5000006-Y5021183 1001410-1211982

Always consult TDN fo confirm VIN sligibility and to assure the SSC has not already
been completed by ancther dealer,

3. Vehicles in Dealof Stock

Ag raquired by Faderai Ragulation, dealers ara not to delivar ary new vehicla acquirad in
their inventory, which s involved In a safety recall, untll the necessary repalrs have been
performed.

4.  Dealer/Owner Lista

Dealer/Owner Lists for this campaign have been distributed to each daalership’s Senvics
and Parta Managers in the affected 19 Cold States. These lists are based on asllng
dealership. Dealarships that did not ssll an affected vehicte or do not have affected
vehicles in stock will raceive a report Indicating 20.

5. r ures

Refar 1o the attached Tachnical Instructions.
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6.  Parls Qrdering

If your dealership is located within one of the 19 Cold States, order the necessary parts
through your facing PDC. Please refer o the table balow and the Technical Instructions
for part number Information. Due to the small number of affected vehicles, the air tube

will initially be placad on Manual Allocation.

Part Numbar

Desoription

Qtyf Yehicle

17361-2101C

Air Tube

1

NOTE: There are only 4,500 Echos operated in the 19 Cold States.

7. Relmbursemesnt Procedures

Submit Special Service Campaign claims following the procadures described In the
Toyota Warranty Policy and Procaduras Manual.

The operation cedes lo ba used for this campaigh are as follows:

S3C #

Op. Code

Dascription Fiat Hate Hour

Y04

0525H1

Install Air Tube 0.4

NQTE: The above flat rate time includes 0.1 howrs of administrative cost per unit
for the dealership.

Please review this entire package with yvour Service and Parts staff to familiarize tham with the
proper step-by-step procedurss required to implement this Special Service Gampaign.

Thank you for your cooperation.

TOYOTA MOTOR SALES, U.S.A., INC.



BSC Y04 — 2000 MODEL YEAR ECHO BRAKE YACUUM PORY BAFETY RECALL NOTICE

Dear Toyota Ownar:

This notles Is baing asnt to you in accordance with the requikements of the National Trefic and Motor Vehicle
Bafety Act. Toyota has determinad that a dafect, whioh relates to motar whicle safety, sxdats In certain 2000
model year Echos.

WHAT £ THE PROBLEM?

I your vehicla & cperated at highway speed, without proper engine warm-up, in axtremaly low temperatunes and
with infrequent brake operation, there ie a possibilily thet condensed malsture from a Postive Crankcase Ventiaton
{PCV) port may seep I the brake vacuum port and fraazo. The brake vaouum port s loceted inside the Intake
manifeld,

Should this condition continueg, ice may gradually acoumulate at the vacuum port and in the worst casa, ulimataly
plug the port. As a result, vacuum assist to the brakes would b decrsased [eventusly to 2ero), and the increased
padel pressure required could lead to granter vahicle etopping dietanca.

WHAT WILL TOYOTA DO?

Any Toyota dealer will Install a newly designed part into the iha intake manhol to pravent this
condition at NO COST to you.

WHAT
Cantact any autherzed Toyela daaler and make an apipct

poasible. Undl iha repair ia dono, ownars should makg SN
to uas.

Tha labor ime for Inetallation of the nawly dasine

fart Bapprosdmuatsly 20 minutes. Howaver, depanding upon
the daalors work achedule, it may be necesgs :

our vehilcle avatiable for a longer period of ime.
U Bring the vehiole In for the rapalr.
85 on the enclosad poetage-paid form, providing us with the

Plaasa prasant this notics to the dea

If you no fonger awn the vehicls, p
name and addness of the new ownar.

Pleasa contact any Tovola deater or call the Toyota Customer Assistance Center &t 1-B00-331-4331.

If you believe that the dealer or Toyota has falled or ie unable to remedy the detect within & reasonabia ime, you
may submit & complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Sireot
S.W., Weashington, D. C. 20580, or call the toll fres Auto Satety Hot Line at 888-327-42386,

Wa have sent this notice in the intarest of your continued aatistaction with our producta and wa sincerely ragrht
ahy nconvanienca this condition may have oaused you. .

Thank you for driving a Toyota
Sincarely.
TOYOTA MOTOR SALES, LL.S.A., INC.



SSC Y04 -2000 NODEL YEAR ECHO VACUUM BRAKE PORT UPDATE NOTICE

Daar Toyoia Guatomer:

This notice is baing sant to advize you that Toynta ks conducting a recall on cartain 2000 mode year Echo
vehiclas in the folkawing 19 states;

Alaska, Colorado, Idaho, tiinols, lowa, Kenaas, Malne, Michigan, Minnesota, Montana, Nebraska, Mevada,
New Hampshira, New York, North Dakota, South Dakota, Vermont, Wisconain, and Wyaming.

If the vehicla is oparatad at highway spead, without proper engine warm-up, In extremely low temperatures and with
infraquent brake oparatian, thera |a a posaibliy that condensed melshure from a Pasltive Crankcase Vartilation
{PCV) port may seep [nko the brake vacuum port and freeze. The brake vacuum pert is lecated inaide the Intaka

manifaid

Should this concition continue, ice may oredually sccumulate at the vacuum port and In the worst cass, ultimataly
plug the port. As & result, vacuum aasist 1o the brakes woukl ba decreased (sventually o zere), and the Incraased
pedal pressure reguired ¢ould lead to greater vehicle stopping distance.

WHAT SHOULD YOU DO?

If you befiave that there i a poasibilty for your vehicle to pppers
conditions described above, pleasa contact any authogeed(y ;
newly designed part nstakad as acon a3 possibie & s

maka sure thalr engine has reached oparating tefexgwic

"1 9 epecified states or In the
and make an appaintmeant to have e
. Untit tha repalr ia done, owners should |

The labor fime to Install the newly desigiRd™aaki M apiyOximately 20 minutes. Howsvar, depending upon the
pcossanN BN YUr vehicle avallable for 8 longer perlod of ima.

Pleasa prasent thia notics t fring the vehicle In for the repalr.
It you no tonger own the Ao dicats 50 on the enclosed postage-paid form, providing ua with the

Please eontact any Toyola deaksr of call the Toyota Customer Assistance Canter at 1-800-331-4331.
If you operate your vehicle in the 19 spacitiad stales or in ihe condiions dedcribed abave, and yau baliove that
tha daslar ar Toyota has falled or ia unabie to remedy the defact within B reasanable firme, you may submit a

complaint 10 the Administrator, Nationsl Highway Traffic Safety Administration, 400 Sevenih Sireet 5.W.,
Washington, D. G. 20580, or call the tofl free Auto Safety Hot Line at 388-327-4238.

Wa have sant this notice In the Intereet of your continued satistaction wﬂh our products and we sincerely regret
any inconvenience this condition may have caused you

Thank you for driving a Toyota.
Sircersly,
TOYOTA MOTOR SALES, U.S.A,, INC.



TECHNICAL INSTRUCTIONS
FOR

SPECIAL SERVICE CAMPAIGN Y04

2000 ECHO
AIR TUBE
(19 Cold Statas Only)

The 18 Affected Slates aro:

Alaska, Colorado, Idaho, lllinois, lowa, Kansas, Maine, Michigan, Minnssota,
Montana, Nebraska, Nevada, New Hampshire, New York, North Dakota, South
Dakota, Vermont, Wisconsin, and Wyeming



. OPERATION FLOW CHART

Vafify Vehicle Eligibility:

1. Check VIN Range

2. Check Engine Serial Number

3. Check for 88C Completion
Labal

4. Check TDN

|

Eligible

v

Install Air Tuba

|

Affix 858G completion label
(from owner notlflcation) on the
specified location.

|

Return the vehlgle to the

Mot Eliglble————w

V¥ehicle gaas not require
the S8C.
No action requlred

customar,




Il. AFFECTED VIN AND ENGINE RANGE

VIN Range* Engins Serlal
vDS8 Ranges Number

MODEL | YEAR

AT123 Y0001 083-YOUE3632 1001 134-1220253
Echo 4000 Y5000005-Y5018885 1002150-1178722
BT123 YDO01048-Y0D73252 1001 01 2-1220281

YSU00006-Y5021183 1001410-12118682

* If there 1s a poselbillty that the vehicle ty be operated n tha 19 specified states or In the conditions describad
in the lettar addressed to the Dealar Principal, Service, and Parts Manager.

lll. PREPARATION

A. PARTS
Part Number Part Name Oty/ Vahlele
17381-21010 Alr Tubse 1

B. TOOLS

« Standard Hand Tools
» Torqua Wrench

C. COMPONENTS




IV. WORK PROCEDURE
A. VEHICLE INSPECTION

1. INSPECT ENGINE SERIAL NUMBER.
(@) Check that tha engine serfal number
is within the range listed below.
(b} The engine serial number is located
on the cylinder head, batwaen the
Intake runners for cylinders 3 and 4.
{c) [If angine is nat within the range

below procaad to Stap VI.
ViN Range I
VNG Range Enjjine Barin] Hunbar
A1z (10001082 Yo0B3Ed2 1001134-1220263
YB000000- Y50+ 2866 1002150-1175722
Brizg |Y0001048Yo07308a 1001012-122008+
¥5000008- YE021 1B3 1001 4101211962

B. INSTALLATION OF THE AIR TUBE

1. REMOVE THE NO. 2 CYLINDER HEAD

COVER

(&) Spray the 2 front cap nuts with an
aercsol type lubricant and allow [t to
soak for 5 minutes.

(b} Remave the 4 cap nuts from tha No. 2
¢ylinder head cover.

(c) Remave tha No. 2 cylinder head
cover.

2. DISCONNECT PYC HOSE
(a} Remaove the ¢lip holding the PCY hose
to the intaks manifold.
{b) Remove the PCV hose from tha intake
manifold.

3. INSTALL AIR TUBE
(&} Install the air tube into the PVYC part 50
that the black paint mark is facing the
radiator cap.

4, REINSTALL THE PCV HOGE
(a) Reinstall the PCV hoss to the Intake
manlfold port.
(b) Reinstall the clip holding the PCV
hose the intake manifold.



wl

5. REINSTALL THE NO. 2 CYLINDER HEAD
COVER
{a) Torgue the 2 intake manifold stud bolts.
TORGQUE: 11 Nem{112 kgf=cim, 8 fisIbf)

(b} Reinstell the No. 2 cylinder head cover
with the 4 cap nuts.
TORQUE: 7.0 Nem{71 kgfscm, 62 Inslbf)

S5C COMPLETION LABEL INSTALLATION

A. Aftar completing the repair and before retuming the vehicle to the owner, an S5C
compiation label, that is enclosed in the owner's notification, must be afflked 1o the left
front door hinge past near the check strap.

B. The label is o be filled out as follows:

« Write in SSC Y04
» Write in date of repair.
+ Write in your dealer code.,

C. Additional SSC completion labals, in
sheats of 50 (P/N 00410-01817), may be
ordered through the non-parts systern on
a 1450 order form or through the TDN
system.




